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‘Good’ result from CQC
AN inspection carried out by 
the Care Quality Commission 
has resulted in an overall mark 
of “good” at the Abbey 
Medical Centre. 
  There was one mark of   an 
“outs tanding” for Being 
Caring. 
   Marks were good for Safety, 
Effectiveness, Responsiveness 
and Being Well-Led, 
   The inspectors look at how 
the surgery responds to six 
population groups: people with 

long-term conditions; older 
people; families with children 
and young people; working age 
people, including students and 
those who have retired early; 
vulnerable people and those 
with mental health  issues.  
   Practice manager Debs Smith 
said that the achievement of 

Good overall means that the 
practice will not be visited 
again for five years, though, of 
course, the practice will 
continue to provide this level 
of service to patients in the 
coming years. 
   She added: “The practice was 
really pleased to get an 
outstanding for Being Caring 
caring and felt the report 
overall was very positive.” 
   Members of the patient group  
attended the visit. 

M O R E t h a n 2 0 h o u r s ’ o f 
appointment time with doctors and 
nurses at the Abbey surgery are 
being lost each month by people 
who make appointments and then 
do not turn up. 
  Some of these appointments could 
be for up to 30 minutes each, as in 
the case of a diabetic review.  
  Patients who miss an appointment 
twice in six months receive a letter 
and then if they do not attend again 
they are written to again and face 
being removed from the patient 
list.

Time lost to DNAs News in brief 
• Practice manager Debs Smith told the July meeting of 

the Patient Participation Group that the surgery had 
passed the last three Mystery Shopper exercises, in 
which it had to achieve 60% results in offering 
appointments within three working days. The 
Nottingham West CCG practices are all getting better at 
the provision of appointments but were already better 
than the UK average. 

• Bookings are now being taken for the annual flu jab 
clinics starting in September. Reception have details. 

• All practices are required to record any specific 
communication and information needs of patients. 
Abbey patients are asked to to inform receptionists if 
they have any particular needs, such as: larger print, 
easy to read text, a different language, contact via 
email, translation/interpreting services or BSL or 
braille. 
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Online participation a possibility? 
THE Patient Group is wondering if people who do 
not wish to attend our meetings but still want to 
have a say in affairs at the surgery would be 
interested in some form of online input. 
   One of the 12 surgeries in the Nottingham West 
Clinical Commissioning Group has set up a virtual 
patient group where people send their views via 
computer. Whilst this may or may not be an option 
for us, we would like to know if people would 
welcome online participation? Any views can be e-
mailed to susanmcnab@hotmail.co.uk

Think pink this year 
ANNUAL fund-raising at the Abbey Medical 
Centre will this year be targeted at Breast 
Cancer Awareness. 
  We will be asking patients to Think Pink on 
Wednesday, October 19, at the evening surgery 
and again on Thursday, October 20, when 
there will be a coffee morning. There will be a 
tombola stall, with a promise of even more 
chances to win, a cake stall and a second-hand 
book stall. 

SINCE March this 
year,  Zanel Leaf has 
been in post with the 
Carers Federation, 
commissioned by 
Nottingham West 
CCG, to support 
unpaid carers across 
Broxtowe.  
   She is working 
closely with the 
Abbey Medical 
Centre  Carer 
Champions, Debs  
Smith and Julie, to 
help identify and 
support carers across 
the practice.  
    You are an unpaid 
carer if you support a 
family member or 
friend who is ill, 
disabled, elderly, has 
mental health issues 
or substance misuse 
problems. The support 
you offer may be 
emotional or include 
shopping, cooking, 
dealing with 
medication, or 
attending medical 
appointments with the 
person you care for. 
The person you care 

for could live with 
you, in their own 
home, or even in 
residential care. If this 
describes you, then 
please get in contact 
with your surgery and 
ask for Debs or Julie.  
   By registering with 
your practice you gain 
access to a range of 
help and  information. 
   Also, from 
September there will 
be monthly drop-in 
sessions available to 
carers within GP 
practices in Beeston, 
Bramcote, Stapleford 
and surrounding 
areas.  
   The first session 
will be hosted by 
Abbey Medical 
Practice on 
Wednesday, 

September  7, from 
10am-11am. Come 
along and talk to 
Zanel about any 
support needs you 
might have. You do 
not need to make an  
appointment.  
   As well as directly 
supporting carer 
champions, Zanel has 
set up two new 
support groups for 
carers.  
   The Beeston 
Support Group meets 
every third Tuesday 
of the month, 9am to 
11am, at the Pearson 
Centre in Beeston,  

NG9 2NH. The 
Stapleford Support 
Group meets every 
first  Thursday of the 
month, 1pm to 3pm, 
at the Stapleford 
Library, NG9 8GA.    
   These groups are 
not condition specific 
and are for carers only 
to provide carers with 
a break. Primarily the 
groups give carers the 
opportunity to receive 
peer support and 
share their 
experiences.  
   As the groups 
respond to members’ 
requests there will be  
visiting speakers on 
topics like benefits 
and welfare, first aid, 
nutrition, safe 
handling of 
medication etc.    
   Occasionally there 
are craft workshops or 
socials out. Carers are 
welcome to come to 
any of  these.  For 
information and to 
register an interest 
call Zanel on 0115 
9629313. 

Drop-in sessions for carers

Zanel Leaf

Local 
support 
groups
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